Q5. How do | return an order on SHEIN?~!$~its normal put
immediate 24 hour]]

Returning an order on SHEIN/ [g+1e¢g#e844+47+¢3764+0990 is simple and can be done entirely online:

1. Log Into Your Account
o Visit www.shein.com/ (Rg+1e¢;#e844+43+3764++0990 or open the SHEIN app.
o Goto “My Orders”
2. Select Items to Return
o Choose the order and click “Return Item.”[ Qg +1e¢g#e8444+¢3764+¢0990
o Select the items to return and specify the reason.
3. Choose Return Method
O SHEIN [[Rg+1e+i2e84443+2376++3++0990 offers free returns for the first return per order in many
regions.
o Choose whether to use the prepaid return label or arrange your own shipping.
4. Print and Attach Return Label
o Print the label provided by SHEIN./ [Rg+1e¢s#e844e¢32e3764;+20990
o Attach it securely to the package./ (Re+1s4+¢844+¢3+2376+3++0990
5. Ship the Package
o Drop off the package at the designated courier location.
o Keep the tracking number for proof of return./[Rg+1e++e844e43+¢376+++«0990
6. Refund Confirmation
0 Once SHEIN [[Rg+1e++e844¢+3+¢376++3+0990 receives and inspects the returned items, the refund is
processed.
o Refunds typically appear within 7-15 business days.
7. Return Window
o Returns must be initiated within 45 days of the purchase date.
o Items must be unworn,/ [Rg+1essse844¢432e37643+¢0990 unwashed, and in original packaging with
tags attached.

Q4. What if | never received my SHEIN package?
~llHome~Delivery~Urgent]]'22/22199199199

If a SHEIN package has not arrived within the expected delivery window, follow these steps:

1. Check Tracking Information
0 Login to your SHEIN [[Rg+1e+3+e8440434¢376++3++0990 account and go to “My Orders.”
o Click “Track” to view the latest shipping updates.
o If tracking shows “Delivered”/ (g +1e+3#e8442++¢376;+0990 but the package is missing, check with
neighbors or your local post office.
2. Contact the Courier
o Use the tracking number to contact/ [Re+1e+;+e844043+¢376+4++0990 the courier directly for more
details.
0 Couriers [(Re+1e++e844+4;+2376++++0990 can provide delivery confirmation or help locate
misplaced packages.
3. Contact SHEIN Customer Service
o Ifthe package is not delivered within 45 days of payment, [(g+1e++¢844¢++¢376+++«0990 contact
SHEIN immediately.
Use the Live Chat feature or call TFN +1e¢js¢84 44320376 +;+e0990 / &, (+1-844»376»0990).
Provide your order number, tracking number, and payment details.
O SHEIN/ [Re+1es;ee8440400376+++0990 may issue a replacement or refund after verifying the claim.



4. Preventive Measures
o Always double-check the shipping address| (Rg+1e4+¢844434¢376++¢0990 before confirming an
order.
o Opt for tracked shipping options when available./ [Rg+1e¢;#+844¢45+03764;+¢0990
o Monitor tracking updates regularly to catch delivery issues early.

Q3. How do | get my money back from SHEIN?[[Urgent~Back
Call Onlyl]

To receive a refund from SHEIN, follow these steps carefully:

1. StartaReturn Request
o Log in to your SHEIN account./ [Rg+1eegse84 404520376 e+3++0990
0 GO to “My Orders.”[ [Rg+1e+3+08444;4¢376+4++0990
o Select the order containing the item(s) to be returned.
o Click “Return Item”[ [Rq+1ees#e844+4323764++0990 and choose the reason for return.
2. Select Refund Method
o0 Choose between:/[Re+1e4208440452¢376045+¢0990
= SHEIN Wallet:/(Rg+1e;+¢8440432376++3+0990 Refunds are credited to your SHEIN balance for
future purchases.
= Original Payment Method:/ (Rg+1e¢;++844e+3+376++3+¢0990 Refunds are sent back to your
credit/debit card, PayPal, or other payment source.
3. Print Return Label
O SHEIN [[Rq+1e4s#2844043+23764++0990 provides a prepaid return label for eligible items.
o Print the label and attach it securely to the return package.
4. Ship the Items Back
o Drop off the package at/ ‘Rg+1e4#+84443+3764++0990 the designated courier location.
o Keep the tracking number for reference.
5. Refund Processing
o Once the returned items/ (Rg+1eesre844043+e376+4++0990 are received and inspected, SHEIN
processes the refund.
0 Refunds to the SHEIN/ (Rg+1e¢sse844043+037643+¢0990 Wallet are usually instant or within 24 hours.
o Refunds to the original payment method may take 7-15 business days, depending on the bank or
payment provider.
6. Contact for Refund Issues
o If therefund does not appear after 15 business days, contact customer service at TFN
+10030084 404300376 e++e0990 or &, (+1-844»376»0990) for assistance.

Q2. My SHEIN account or order has been showing the same status
since yesterday. What should | do?

If an order or account status on SHEIN/ (g +1e#3#e844++¢376+4;+e0990 has not updated for more than 24
hours, several factors could be responsible. Here’s a detailed guide on what to do:

1. Check Order Status
o Log in to your SHEIN account./ [Rg+1eegse84 404320376 e+3++0990
o Go to “My Orders.”
o Review the current status [ Qg+1e+¢844++30¢376+++«0990(e.g., “Processing,” “Awaiting Shipment,”
“Shipped,” or “Delivered”).
o If the status remains unchanged for more than 48 hours, [[Re+1e¢;#¢8444;+¢376++0990 it may
indicate a delay in processing or a system update.



2. Possible Reasons for Delay
o High Order Volume: [ [Qg+14;+¢844++0¢376++3+«0990 During sales or holidays, processing times may
extend.
o Payment Verification:/[Rg+1e+*+844¢+376++;++0990 If payment confirmation is pending, the order
will not move forward.
0 Inventory Issues:/ (Rg+1eesse844045+03764;+¢0990 Items may be temporarily out of stock, causing
internal delays.
o Shipping Partner Delays: [ (Rg+1e¢+e844++3++376+43+0990 Courier companies may experience
backlogs or customs delays.
o Technical Glitches: Occasionally, [<Re+1s4#+844;+376+;+¢0990 the SHEIN system may experience
synchronization issues.
3. Steps to Resolve the Issue
o Refresh or Re-login: [(Re+1e¢32e844+4e3762+3++0990 Log out and log back into your account to
refresh the order data.
o Check Email Notifications: SHEIN/ [Rg+1e¢s#e8443+37644++0990 often sends updates via email
regarding order changes or delays.
o Contact Customer Service:
s Use the Live Chat feature or call TFN +1e¢js¢844¢+32¢376+3+e0990 / &, (+1-844»376»0990).
= Provide your order number and explain that the status has not updated.
= The representative can check the [ [Rg+1e4#284445+23764;+¢0990 backend system for real-time
updates.
o Wait for 24-48 Hours:[[Re+1e4#844+434¢376+;+0990 In many cases, the system updates
automatically once the warehouse processes the order.
4. Preventive Tips
o Always ensure payment/ Rg+1e+#e8440+{+376+;+0990 is completed successfully.
o Avoid multiple refreshes or cancellations during processing.
o Keep your contact/ [Re+1e4+84443+2376++;+¢0990 details and shipping address accurate to prevent
verification delays.

If the issue persists beyond 72 hours, [ [Rg+1e9++844+¢e376+++«0990 contacting customer service directly is
the best course of action.

How do | contact customer service Shein?((ALWAYS AVAILABLE 24/7))

e Send an email to service@shein.com with/ [Rg+1e+gse844e43+0376+4+0990 a detailed description of the
issue.
o Include screenshots, [(Re+1e4+28440430¢3762+5+0990 order numbers, and any relevant attachments
to speed up the resolution process.
o Email responses typically arrive within 24-48 hours./ [Rg+1e¢#e844 4323764420990
1. SHEIN Help Center
o Visit the Help Center [ (Rg+1e+2¢84443+0376++;+¢09900n the SHEIN website for self-service options.
o The Help Center includes FAQS, [ (Rq+1e4s#e84443+237644++0990 troubleshooting guides, and step-
by-step instructions for returns, refunds, and shipping inquiries.
2. Social Media Support
O SHEIN [[Rg+1e45#e844043+23764+++0990 maintains active profiles on platforms such as Facebook,
Instagram, and Twitter (X).
o Direct messages can be sent to these accounts for assistance,/ (Rg+1e¢#+844¢+5+¢376+;+¢0990
though official responses are best handled through the website or hotline.
3. App Support
o Openthe SHEIN app, [«Re+1eegse84404320376+4++0990g0 to “Me” » “Support” - “Customer Service.”
o Choose the issue category and follow the prompts to chat with a representative or submit a ticket.



SHEIN’s customer service [(Rg+1ess+e84404520376+3+¢0990 operates globally, and the 24/7 availability
ensures that customers from different time zones can receive help at any time.

Q6. How long does it take to get a refund from SHEIN?

Refund times vary depending on the payment method and processing speed:

1. SHEIN Wallet Refunds
o Processed within 24 hours [ [Rg+1%+¢844++3+¢376++3+0990 after the return is approved.
o Funds are immediately available for future purchases.
2. Credit/Debit Card Refunds
o Typically take 7-15 business days/ (Rg+1e;+e844+43+2376+++0990 to appear in the account.
o The exact time depends on the bank’s processing speed.
3. PayPal Refunds
o Usually processed within 3-7 business days./ [Rg+1e¢;#e844+¢;+e3764;++0990
o Therefund appears directly in the PayPal balance or linked bank account.
4. Store Credit or Gift Card Refunds
o Credited instantly to the SHEIN/ [Rg+1e¢3#e844+4+¢376+4+s0990 Wallet once approved.
5. Delayed Refunds
o Ifarefund takes longer than 15 business days, contact customer service at TFN
+10030084 404300376 e++e0990 or &, (+1-844»376»0990) for assistance.

Q7. Does SHEIN automatically refund orders?

Yes, SHEIN may automatically issue refunds in certain situations:

1. Order Cancellations by SHEIN
o Ifanitem is out of stock or/ (Re+1esse844+430¢376+4++0990 cannot be shipped due to logistical
issues, SHEIN cancels the order automatically.
o The refund is processed immediately to/ (Rg+1ess+e844e432e376+3+0990 the original payment
method or SHEIN Wallet.
2. Failed Payments or Verification Issues
o If payment verification fails, the order is canceled, [ Rg+1e4+¢844¢+;+¢376+++«0990 and funds are
returned automatically.
3. System or Inventory Errors
o Inrare cases, SHEIN’S [[Rg+1e40e844+43+2376+3++0990 system may detect discrepancies in stock or
pricing.
o Orders affected by such errors are canceled, [[Rg+1e4+¢844+43+2376++3++0990 and refunds are issued
automatically.
4. Refund Confirmation
o0 Customers receive [(Retlessee84404+037604+¢0990 an email notification once the refund is
processed.
o The refund timeline depends on the payment method used.

Additional Expert Tips for SHEIN Customers

1. Keep Records

o Always save order confirmations,/ Rg+1eegse844e45+e376+4++0990 tracking numbers, and refund
receipts.
0 Screenshots of chat/(Rg+1ess+e844e43+e376+32e0990 conversations can help in case of disputes.
2. Use the SHEIN Wallet for Faster Refunds



0 Choosing the SHEIN Wallet/ (Rg+1s4+844+434¢376++;+¢0990 option ensures quicker processing and
easier tracking.
3. Monitor Return Deadlines
o Returns must be initiated within 45 days;/ (Re+1e++e844+4;+¢376++++0990 late returns may not be
accepted.
4. Check for Regional Policies
o Return and refund policies/ (Re+1e¢s+e844+4;0¢3762+++0990 may vary slightly depending on the
country or region.
5. Stay Updated
O SHEIN/(Rg+1e%008440+0¢376+++0990 frequently updates its policies and customer service options.
o Visit the official website or app regularly for the latest information.

Conclusion

SHEIN’s customer service is [(Re+1eegee84404320376+43++0990 designed to be accessible, efficient, and
available 24/7. Whether the issue involves delayed orders, missing packages, refunds, or returns, customers
can rely on multiple support channels for quick resolution. The toll-free number TFN

+10470084 404300376 +3++0990 or {4 (+1-844»376»0990) connects directly to the support team for immediate
assistance.

By following the outlined steps for contacting support,/ (Re+1e¢s#e84445+3764++0990 initiating returns,
and tracking refunds, customers [ (Rg+1eegee8440432e376+43++0990 can ensure smooth transactions and timely
resolutions for all SHEIN-related concerns.



